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Poor ------- Superior
Course Overall N 1 2 3 4 5 Mean
1. How would you rate this course overall? 58 3 4 14 23 14 3.71

Faculty Overall Santos, Miguel
Poor ------- Superior

N 1 2 3 4 5 Mean
2. How would you rate this instructor overall? 58 1 3 11 24 19 3.98

Never ------- Always
Course Characteristics N 1 2 3 4 5 Mean
3. This course met high standards of academic rigor. 58 2 1 12 19 24 4.07
4. Class lectures clarified the subject material. 57 2 4 16 20 15 3.74
5. Class discussions enhanced understanding of subject material. 58 0 5 19 21 13 3.72
6. Readings were useful. 57 1 6 15 20 15 3.74
7. Assignments contributed to the achievement of course objectives. 58 0 2 17 16 23 4.03
8. The course catalog and syllabus described this course accurately. 55 0 1 8 19 27 4.31
9. Diverse perspectives (i.e, lenses of race, ethnicity, socioeconomic
status, religion, gender, sexuality, disability, etc.) deepened my
understanding of the subject material.

56 0 4 12 18 22 4.04

RESPONDENTS
HKS STUDENTS (Total 58)
LKY 0
MPA 0
MPAID 0
MPAM 0
MPAMC 0
MPP 58
NDS 0
NSF 0
TAP 0
NON-HKS STUDENTS (Total 0)

Less -- Same -- More
This course would benefit from more (or less) emphasis
on

N 1 2 3 4 5 Mean

10. ...issues of diverse perspectives. 58 0 0 39 18 1 3.34
11. …international perspectives. 58 0 0 37 17 4 3.43

Instructor Details Santos, Miguel
Never ------- Always

N 1 2 3 4 5 Mean
12. The instructor provides insights and new ways of thinking about
issues.

57 0 3 14 22 18 3.96

13. The instructor uses class time well. 58 0 2 19 22 15 3.86
14. The instructor effectively manages class discussion. 58 1 0 21 20 16 3.86
15. The instructor provides helpful feedback. 58 1 3 11 24 19 3.98
16. The instructor encourages diverse opinions and perspectives. 58 0 2 9 19 28 4.26
17. The instructor is accessible to students outside of class. 58 0 1 3 20 34 4.50
18. The instructor treats students respectfully. 58 0 1 3 20 34 4.50

Less -- Same -- More
N 1 2 3 4 5 Mean

19. How great is the workload in this course compared with your other
Kennedy School courses?

58 1 2 33 21 1 3.33


